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Role of Standardization in Supporting the Construction of Digital Government

Zhang Xinliang, Zheng Ying

(China National Institute of Standardization, Beijing 100191, China)

Abstract: As a common language for coordination between different systems and different elements, standardization
provides the technical basis and application guarantee for the open interconnection of information between
governments and the construction of digital government. By combing and analyzing the status of digital government
construction and standardization development at home and abroad, this paper clarifies the role of standardization
in supporting digital government. Based on the work practice of nationwide digital government standardization,
an evaluation index system of standardization role in digital government transformation based on three dimensions
of construction degree, application degree and guarantee degree, including 8 first—level indicators and 16 second—
level indicators has been formed, and the national index in 2021 and 2022 has been measured. Practical cases of
standardization support for digital government construction are listed and analyzed. The result shows that: In 2022, the
standardization function index value in China's digital government transformation is 60.4; the attention and promotion
degree of local governments for the standardization work of digital government has been significantly improved, but
there are still problems such as insufficient top—level design of the standard system and insufficient funding support, and
the application practice level of the application of technical standards, evaluation feedback and publicity demonstration
is still relatively weak. To this end, it is necessary to coordinate the development needs of government digital
transformation standards, and strengthen the application evaluation and implementation of digital government standards
through the development of standards such as digital government standardization application implementation guidelines
and implementation effect evaluation.
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